K nomamnemy 3aganuto.
Brinepxka u3 npoekra 1

podeccuoHanbHOrO cTanaapTa «CrenuaiucT o pa3padoTke,

IIPOJIBKECHUIO U PEAIM3ALMHU TYPUCTCKUX IIPOJYKTOB U yCIYI»:

3.1.1. TpynoBas pyHKI
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Ocy1iecTBiieHUE TUCTAHIIMOHHOTO
KOHCYJIbTUPOBAHUS U OPOHUPOBAHHUS YpoBeHb
HanmenoBauue | TYpPIPOAYKTOB M YCIAYT B SJIEKTPOHHBIX Koxn | A/01.5 | (momyposens) 5
cHCTEMaX KBaTTU(UKAITHA
(YIaJIeHHO, B PeXHUME OHJIAiH?)
HpOI/ICXOV)K)IeHI/Ie Opurmaan X 3aMMCTBOBAHO H3
TPYAOBO# QYHKIHH OpHUrHHAJA
Kon Peructpanmonsslit
OpHUTHHATA HOMEp
po(eCCHOHATIBHOTO
cTraHmapTa

TpynoBble neicTBUs

Heo0Oxonnumeie
YMEHHUS

BersicHeHne noTpedHoOCTeH KiIMeHTa, Habopa U IapaMeTpoB TPeOyeMbIX
TYPHPOIYKTOB U YCIyT

[Touck TypnpoyKTOB U YCIYT IO 3apaHee ONpPeesICHHBIM ITapaMeTpam
HOI[60p BApHUAHTOB OCHOBHBLIX W AOIIOJHHUTCIBHBIX TYPUCTCKHUX YCIIYT
1Sl 00eCTICYCHUS KIIMEHTY BO3MOXKHOCTEH BBIOOpPA

KOHCYJH)TI/IpOBaHI/Ie KJIUECHTAa 110 CHGHI/I(i)I/IKe npeanara€MbIx
TYPUCTCKHX YCIYT W YCJIOBUSM OpOHUPOBAaHHS sl YTOYHEHHS H
COTJIaCOBAHUS

BpoHunpoBaHue BEIOpaHHBIX TypYCIIYT B SJIEKTPOHHOM cHcTeMe (Ha
ANEKTPOHHOH TaTdopme)

IIpoBepka COOTBETCTBUS pe3yIbTATOB OPOHMPOBAHUS JAHHBIM U
3ampocaM KJIMeHTa

KoHcynbTupoBaHHe KJIMEHTa MO TMOPSIKY M OCOOEHHOCTSIM OILIAThI
TYpHIPOAYKTOB M  yCIOyr, 3a0pOHHUPOBAHHBIX Ha 3JIEKTPOHHOMN
iargopme

Bri0upath cucremMy OpOHMPOBAaHUS C yUETOM MOTPEOHOCTEN KIMEeHTa
Yerko u rpaMoTHO (HOPMYJIMPOBATH BOMPOCH! U MPEAJIOKEHUS YCTHO U
MIICBMEHHO

OO01aThcs BEXKIMBO, YBAKUTEIBHO U IPYXKETOOHO

KoppekTHo (opMynHpoBaTh BONPOCHI, KacalOIIMECs JIMYHBIX JaHHBIX
KJIMEHTa

OOBACHATH HEOOXOIUMOCTh MPEIOCTABICHUS TOYHBIX JAaHHBIX IS
OpOHMpPOBaHUS

WHTepnpeTupoBaTh M CHCTEMATU3UPOBATH MApaMeTpbl 3alpOCOB UL
OCYILIECTBJIEHHS MOMCKA Ha 3JIEKTPOHHBIX M1aTdopmax

®opmMupoBaTh MOMCKOBBIE 3aIIPOCHI HA AJIEKTPOHHBIX IIaThopMax U B
MTOMCKOBBIX CHCTEMAaX

[IpoBepsiTh MpaBUIBLHOCTh MHGOPMALMU M JAaHHBIX KJIHEHTa B (Qopme
OpOHHPOBaHUS

Onpenensitb mNepeueHb JOMOJHUTENbHBIX YCIYr, KOTOpbIE MOTYT
3aMHTEPECOBATH KJIMEHTA B 3aBUCMMOCTU OT OCHOBHOTO 3ampoca
[Tonp30BaThCs crienUaNU3UPOBAHHBIM TPOrPAMMHBIM 0OecTieYeHUEM




Heo0Oxonnmeie
3HAHUA

Apyrue
XapaKTEPUCTUKHU

3aK0HOIaTETHLCTBO O TYPUCTCKOMN NEATEILHOCTH B YaCTH TPEOOBAHUH K
MIPEOCTABICHUIO TYPUCTCKUX YCIYT

[IpaBuna (pekoMeHIamuM?) WCIOJB30BAHUSA CHCTEM  TOJ00pa,
OpOHHPOBAaHUS ¥  PE3EPBUPOBAHHMA  TYPUCTCKOIO  IPOJYKTA,
TTOATBEPKICHUS 3aKa30B (3asBOK Ha OPOHUPOBAHKE)

TpeboBanust K KadecTBy U 0€30MACHOCTH YCIYr, BXOISIIMX B
TYPUCTCKUN IPOAYKT, 00ECIECUEHHUIO JTUYHOIN 0€30MacCHOCTH TYPHCTOB
CucreMbl OHJIalH-OpPOHUPOBAHUS, [IOUCKOBBIE CUCTEMBI

3.1.2. TpynoBasi pyHKUUSA

OcymiectBiieHue npuemMa u 0HOpMIICHHS YpoBeHs
Hanmenosanue | 3aKa30B HA TYPIPOIYKThI U YCIYTH B Kox | A/02.5 | (moxyposens) 5

OYHOM pexume? KBasHbuKain
IIpoucxoxnenue 3anMCTBOBAHO U3

. Opurunan X
TPYAOBOH (HyHKIIHA OpHUTHHAJA
Kong Peructpanumonsslit
OpHUTHHaJa HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

Tpynoseie 1eHicTBUS

Heo0OxonnMmeie
YMEHHUS

[IpenoctaBnenne  uHGOpPMAUMM  KIMEHTY O  NpeAjaraeMbIX
TYpPIPOAYKTAX U yCIyrax

KoHcynbTupoBaHue 1o coepKaHuo i BbIOopa KIMEHTOM
TYpPIPOIYKTOB U yCIyT

Pa3bsicHeHne mopsiika U OCOOEHHOCTEW MpPENOCTaBIEHUS] TYPUCTCKUX
ycayr

OdopmiieHne 3aka3a Ha TYPIPOAYKTHI U YCIYTH

PazpsicHeHne copepkaHus U 0COOEHHOCTEH 3aKJIH0YaeMOro JI0roBoOpa,
NYTEBKU U JIOTIOJIHUTENIbHBIX JOKYMEHTOB (IIpU HAJUYMHU) U MOPSJIKaA
pacuera 3a yCIyr 0 JJOrOBOpY

Odopmiienne 10roBopa, MyT€BKH M JIOMOJHUTENBHBIX JOKYMEHTOB
(pu HANIMYMH)

Ocy1iecTBiI€HNE pacy€TOB € KIMEHTOM IO JOrOBOPY U 0(OpMIIEHUS
IJTATEXKHBIX JTOKYMEHTOB

OOmarbcst BEXKITUBO, YBAKUTEIHHO U IPYKEITFOOHO

KoppekTHo ¢popMynupoBaTh BOIPOCHI, KACAIOIIHECS TUIHBIX JaHHBIX
KIINCHTA

OOBSICHIATh HEOOXOIMMOCTh TMPEAOCTABICHUS TOYHBIX JaHHBIX IS
odopmIIeHUS 3aKa3a ¥ TOKYMEHTOB

[TpoBepsATh MPAaBUIBHOCTh JAHHBIX O KIWEHTE B OpPOHUPOBAHWUU U
JOrOBOPHBIX JOKYMCHTaxX

OcymiecTBisITh OPOHUPOBAHKE BBIOPAHHBIX TYPIPOAYKTOB U YCIYT C
HCIIOJIB30BAHHUEM  DJICKTPOHHBIX CHCTEM HW CICHHUATIU3UPOBAHHOT'O
MIPOrPaMMHOTO O0ecTieueHust




Heo0Oxoaumeble 3HaHuA

Apyrue
XApPaKTCPUCTHKH

OdopmisaTe JOKYMEHTHI, HEOOXOAUMBIC TSI 3aKa3a, OPOHUPOBAHUS 1
3aKJIFOUEHUS JOTOBOPA

[Tpon3BOINTH pacueThl C KIMEHTOM Pa3IMYHBIMH CIIOCOOaMU
OdopMIsTh TUTATEKHBIC TOKYMEHTHI

3aKOHOJIATENBCTBO O TYPUCTCKOM JIEATEILHOCTH B YacTU TPeOOBaHUH K
IPEJOCTABICHUIO TYPUCTCKUX YCIYT

TpeboBanust K KadecTBy M O€30MAaCHOCTH YCIYyr, BXOISIIUX B
TYPUCTCKUHA IPOAYKT, 00ECIIEUCHHIO JIMYHONW O€3011aCHOCTH TYPUCTOB
[Topsiiok pacdeToB ¢ MOTPEOUTEISIMUA U 3aKa3YMKAMU TYPIIPOAYKTOB U
ycayr

[Topsimok 1 npaBuiia 0(hOpMIICHUS IIIATEKHBIX JOKYMEHTOB

Tunossle GopMbI TOTOBOPOB C KIIMEHTAMHU




